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descriptions of charges; (5) identify those charges for which failure to pay will not result in 
disconnection of the customer’s basic local service; and (6) provide a toll free number for 
customers to call in order to lodge a complaint or obtain information. Customers' bills will 
distinguish (1) monthly charges for service and features, and other charges collected and retained 
by the carrier, from (2) taxes, fees and other charges collected by the carrier and remitted to 
federal state or local governments. Bush-Tell, Inc. will not label cost recovery fees or charges as 
taxes. 
 
READYPROVIDE READY ACCESS TO CUSTOMER SERVICE 
Customers and potential customers may access customer service by visiting Bush-Tell, Inc.’s 
office or by using a toll-free telephone number during normal business hours. Customer service 
contact information is available at our business office with regular hours posted on the storefront. 
In addition, this information is available online and on the monthly invoice rendered by Bush-
Tell, Inc. 
 
ABIDE BY POLICIES FOR PROTECTION OF CUSTOMER PRIVACY 
Bush-Tell, Inc. complies with all state and federal rules regarding the privacy of customer 
information. Certification of this compliance is provided annually to the FCC. 
 
RESPONSE TO CONSUMER INQUIRIES AND COMPLAINTS RECEIVED FROM 
GOVERNMENT AGENCIES 
Bush-Tell, Inc. will respond in writing to state or federal administrative agencies within 30 days 
of receiving written consumer complaints from any such agency. Should the agency require a 
shorter interval for response, Bush-Tell, Inc. will use its best efforts to expedite the review of the 
complaint to provide a response which meets the agency-provided target date.  
 
TERMINATION OF SERVICE 
Bush-Tell, Inc. follows the state public utility commission’s rules for termination of service. 
Service cannot be terminated without advance notice to the customer. If service is being 
terminated for non-payment, the customer will have the option to establish a payment plan. So 
long as the customer adheres to the payment plan, service will not be disconnected. 
Customers may terminate service at any time and for any reason. Bush-Tell, Inc. does not assess 
any termination penalty and the customer is simply required to pay for the services which were 
used while the service was provided. 
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Bush-Tell, Inc.:  Bush-Tell, Inc. 
Study Area Code  613004 
Supplemental Data for: Line 610-Description of Functionality in Emergency Situations   
___________________________________________________________________________ 
 
As an initial point, Bush-Tell, Inc. had no service outages during 2014 which met the FCC’s 
threshold for reporting into the Network Outage Reporting System (“NORS”). 
 
Bush-Tell, Inc. engages in preventative maintenance programs which help ensure network 
reliability in all conditions. This includes regular checks on generators, battery back-up, HVAC 
infrastructure at central office switches, and tree trimming/removal when trees have the potential to 
take down telephone lines during events of high wind or heavy snow. Access to critical infrastructure 
(like central office switches) is limited to essential personnel. Spare equipment is maintained in 
inventory. 
 
 Like most local exchange carriers, Bush-Tell, Inc.’s network consists of electronic switching equipment 
and a network of fiber optics and copper facilities. Each Bush-Tell community is non-contiguous and is 
not connected by roads, making redundancy between communities extremely expensive. Typical 
connection costs between exchanges for a T1 of capacity can cost more than $14,000 a month.  
 
From a switching standpoint, Bush-Tell, Inc. has one primary switch in each community it serves.  The 
largest threat to switches is the loss of power. To address this, Bush-Tell, Inc. ensures adequate battery 
back-up is maintained as well as backup generator capacity at its largest exchanges. The following table 
shows the available battery backup at each exchange as well as backup generator capacity: 
 
Exchange Generator Batteries 
Aniak  30KW 12 Hrs 
Anvik   8 Hrs 
Crooked Creek   8 Hrs 
Grayling   8 Hrs 
Kalskag 10KW 8 Hrs 
Red Devil   8 Hrs 
Shageluk   8 Hrs 
Stoney River   8 Hrs 
Sleet Mute   8 Hrs 

 
 
In cases of emergency, Bush-Tell, Inc.’s management has contact information for all employees. 
Depending upon the scope of the emergency, Bush-Tell, Inc. may call-in as many employees as 
necessary to provide continual telecommunications service. When poles are down from emergencies, 
the Bush-Tell, Inc. works with other utilities attached to the same poles to expedite the repair or 
replacement of the infrastructure. 
 
In summation, Bush-Tell, Inc. takes preventative measures to plan for emergency situations and 
also takes steps to mitigate the risk or duration of such events. 
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Bush-Tell, Inc.:  Bush-Tell, Inc. 
Study Area Code  613004 
Supplemental Data for: Line 920-Tribal Government Engagement Obligation   
___________________________________________________________________________ 
 
Bush-Tell, Inc. contacted all of the tribal administrators in its service area in order to comply 
with the Universal Service Transformation Order. Bush-Tell, Inc. contacted the following 
Traditional Councils by phone to verify the President or Chief and to verify their address. This 
effort was headed up by Sonya Hill, Bush-Tell’s Office Manager and an Alaska Native: 
  
Aniak Traditional Council 
PO Box 349 
Aniak, AK     99557 
President: Wayne Morgan 
Tribal Admin: Laura Simeon 
Ph # 675-4349 

Anvik Traditional Council 
PO Box 10 
Anvik, AK     99558 
Chief: Carl Jerue Jr. 
Ph # 663-6346 

Holy Cross Tribal Council 
PO Box 89 
Holy Cross, AK     99602 
Chief: Eugene and Tessie Paul 
Ph # 476-7207 

Shageluk IRA (Indian Reorganization 
Act.) 
PO Box 35 
Shageluk, AK     99665 
Chief: Election to be held 11-8-12 
Ph #473-8239 

Grayling IRA (Indian Reorganization 
Act.) 
PO Box 49 
Grayling, AK     99590 
Chief: Gabriel Nicholi 
Ph # 453-5116 
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Crooked Creek Traditional Council 
PO Box 69 
Crooked Creek, AK     99575 
President: Evelyn Thomas 
Ph # 432-2200 

Sleetmute Traditional Council 
PO Box 109 
Sleetmute, AK     99668 
President: Sophie Gregory 
Ph # 449-4263 

Stony River Traditional Council 
PO Box SRV 
Stony River, AK     99557 
President: Mary Willis 
Ph # 537-3258 

Village of Upper Kalskag 
PO Box 50 
Upper Kalskag, AK     99607 
President: Elections held on Oct. 1st 
Tribal Admin: Bonnie Perrson 
Ph # 471-2322 

Village of Lower Kalskag 
PO Box 27 
Lower Kalskag, AK   99626 
President: Nastasia Levi 
Ph # 471-2300 

Red Devil Traditional Council 
PO Box 27 
Red Devil, AK     99656 
President: No Council at this time. 
Tried and was unable to contact anyone. 

 
Each tribal administrator was informed of Bush-Tell Inc.’s responsibility to work with all tribal 
offices regarding a variety of topics, and that Bush-Tell, Inc. would be sending out a letter 
describing those responsibilities. Specifically, Bush-Tell, Inc. informed each entity its intent to 
have discussions including (i) A needs assessment and deployment planning with a focus on 
Tribal community anchor institutions; (ii) Feasibility and sustainability planning; (iii) Marketing 
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services in a culturally sensitive manner; (iv) Rights of way processes, land use permitting, 
facilities siting, environmental and cultural preservation review processes; and (v) Compliance 
with Tribal business and licensing requirements. Face to face meetings with each entity were 
conducted by Doug DeVore, Bush-Tell, Inc.’s Vice President/Assistant General Manager, and 
Sonya Hill, during the fall of 2013.  No specific needs were identified for the communities by the 
native leaders beyond the efforts already being conducted by Bush-Tell to provide broadband 
service to the communities.   
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Bush-Tell, Inc.:  Bush-Tell, Inc. 
Study Area Code  613004 
Supplemental Data for: Line 1010-Voice Services Rate Compatibility   
___________________________________________________________________________ 
 
Bush-Tell, Inc. certifies that it meets the local voice service rate compatibility requirements.  The 
Residential rate for all Bush-Tell exchanges is $21.50 a month, which is above the local rate 
floor of $21.22 that has been established by the FCC.  With state surcharges this rate is $29.55.   
The federal $6.50 SLC brings this residential rate to $35.70, which is below the two standard 
deviations from the applicable urban rate for voice service of $47.48.   

















ANCHOR INSITUTIONS WITHIN BUSH-TELL, INC. SERVICE AREA 
Access to broadband services was available prior to 2014 to all known anchor institutions in the 
communities served by Bush-Tell, Inc. All requests for broadband services, and speed, were 
fulfilled in 2014. Bush-Tell, Inc. continues to monitor customer demand and technological 
innovation, planning to size its network in anticipation of requests for higher speed broadband 
services.  




























